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Gno le Gaellge

Business in Irish

An Plean Forbartha Teanga san ionad oibre — treoir do chomhlachtaf

The Language Development Plan in the workplace — a guide for companies
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Brollach

Seo cuireadh do chomhlachtai Gaeltachta a dhul i gcomhphairt
le hUdar4s na Gaeltachta agus leis an bpobal aititil i dtionscnamh
tabhachtach teanga. Creidim go dtabharfaidh sé dushlan agus go
gcothdidh sé bréd i measc foireann na gcomhlachtai a bheith pairteach
sa scéim a bhfuil breisluach ag baint leis don chomhlacht féin agus
don phobal ititil. B'fhit duine i do chomhlacht a bhfuil ceannasaiocht
aige /aici a ainmniu le tabhairt faoin dtionscnamh seo.

Is sa Ghaeltacht amhain até nasc teanga leantnach againn leis na glinta
a chuaigh romhainn. Ta an nasc sin laidir in iteanna airithe ach nios
laige i gcinn eile. Ba mhaith leis an bpobal 4itidil agus leis an Udaras an
teanga a sheachadadh 6 ghluin go gltin, a chaomhnu agus a threisit.
Beidh comhlachtai ditiula, ata mar fhostéiri tabhachtacha ag an bpobal,
in ann tact go moér linn an aidhm sin a bhaint amach. Creidim go

mbeidh foirne na gcomhlachtai Gaeltachta an-sasta a bheith péirteach

linn sa scéim seo.

Foreword

This is an invitation to Gaeltacht companies to collaborate with Udarés na
Gaeltachta and the local community in an important language initiative.
| believe participation in the initiative will provide staff with a stimulating
challenge and that it will engender a sense of achievement for all those
involved in this scheme. It brings added value to both the company and the
local community. Having a person in authority implementing this language
initiative would give a very positive message to the community.

The Gaeltacht is the only area where there is a continuous language link
with previous generations of native Irish speakers. This link is stronger in
some areas than in others. Both the local community and the Udarés wish
to maintain and sustain intergenerational transmission of the language.
Companies situated in the Gaeltacht are important employers of local
people and they can play their part by helping us to achieve this objective.
[ believe that the staff of local companies will welcome the opportunity to
participate with us in this scheme.

Padraig O hAolain
Priomhfheidhmeannach




uideoidh an treoirleabhar seo leat Plean Teanga

do chomhlachta a fhorbairt agus a chur i bhfeidhm.

Ta tionchar dearfach ag do chomhlacht ar fhostaiocht
itil agus ar an tséala sin cinnteoidh Plean Teanga go mbeidh
eacht dhearfach ag do chomhlacht ar shaol culturtha an
obail Ghaeltachta ina bhfuil ti lonnaithe.

0 a@ leanas roinnt céimeanna tabhachtacha gur cheart aird
abhairt orthu nuair atathar ag ullmhu Plean Teanga:

caithfidh d'fhoireann agus do chomhghleacaithe fios a
bheith acu go bhfuil an bhainistiocht go hiomlan badil

agus i bhfabhar an Phlean Teanga;

ba choir an Plean Teanga a ullmhd i gcomhar le foireann
an Udardis;

chomh luath is ata Plean aontaithe, ba choir € a chur
| bhfeidhm go soiléir agus dea-thoil na foirne go léir a
bheith ina leith.

is guide will help you develop and implement your company’s

guage Plan. Your company is making a positive contribution
local employment. A Language Plan will ensure that your
pact on the particular linguistic environment of the Gaeltacht
| also be a positive one.

re are a number of the key steps which should be considered
en making preparations for your company’s Language Plan:

staff and colleagues need to know that the Language Plan
is fully supported and endorsed by management

the Language Plan should be prepared through a
collaborative process with Udarés staff

once a Plan has been agreed it should be clearly
implemented and supported by all staff.

Gaellge
buntaisti

Irish

advantages

Frances McCarthy, Bainisteoir Diolachdin,
Carbhait Teo., An Fal Carrach



N i hamhdin go gcuireann dr gcuid

uirlis shuntasach diolachdin ar fail
duinn, si fosta gur
téirgi Eireannacha atd & ndiol againn.
Tugann si aitheanta dar
dtdirge agus is cinnte gurb é seo pdirt
de thaitneamhacht dr dtdirge don

chustaiméir agus don mhiondioltoéir.”

“Our not only
provides us with a unique selling point,
it also our products
as lrish. It effectively

our product. This is part of the appeal
of our product to the consumer and

to the retailer

Bronntanais
Giftware
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Ta go leor bealai ann ina dtig leat usdid na Gaeilge a
mhéadu ar an lathair oibre. D’fhéadfai comharthaiocht
tharraingteach fheicedlach i nGaeilge, chomh maith
le fégrai poibli agus cumarsdid scriofa eile, a usdid ar
mhaithe leis an teanga a neartd sna réimsi seo a leanas:

Ainm agus seoladh an chomhlachta
Staiseandireacht agus seicleabhair
Combharthaf laistigh agus lasmuigh
Comhthreagras an chomhlachta
Fégraiocht ar fheithicli

Agallaimh inmheanacha

Brdisitir agus abhar bolscaireachta
Fégralocht sna nuachtain agus ar na meain
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There are many ways in which you can increase the
use and presence of Irish in the workplace. You can use
prominent and attractive Irish signage, public notices and
other forms of written communication. Here are some of
the ways in which this can be achieved:

Company name and address

Stationery and cheque books

Outdoor and indoor signage

Company correspondence

Vehicle livery

Internal interviews

Brochures and publicity material
Advertising in print and broadcast media

CO000000O0

ods of distinetion
W ARMALADES « RELISHES

- amtha, Co. Chorcal. Tel.026:45288 e-mail: follain@eircom.net




l[omha Chorparaideach
CORPORATE IMAGE

Ta usdid na Gaeilge ag méadu mar bhealach éifeachtach

le hidirdheali margaiochta a bhaint amach. Tad i bhfad ,

nios mé comhlachtai anois ag nascadh ainmneacha tElllfl S€E

Gaeilge le 16g6 nua-aimseartha ar mhaithe lena n-iomha

chorpardideach a threisit. Baineann go leor comhlachtai Suntals

eile Usdid thairbheach as an tseift seo; d’fhéadfadh a fabhraCh

leithéid dul chun sochair duit.

The use of Irish text has increasingly become a way of

achieving differentiation in the marketplace. An increasing

number of companies are combining Irish names with tElEV[Slon
modern logos to enhance their corporate image. It

has worked for many other companies; it can also

work for you.

lasting
Combharthaiocht IMpression
Signage

Irial Mac Murchua, Nemeton Teo.
An Rinn

Ta moéran bealai inar féidir comharthaiocht dhdatheangach

a chur ar fdil ar bheagdn costais. | gcuid mhér casanna,

is leor an téacs Gaeilge a chur in éineacht le picteagram n i OS g alre
idirndisiinta chun teachtaireacht shoiléir a chur in iul gan

aon dubladil.

There are many cost-effective ways of producing Nasc SPEISlalta

bilingual signage. In many cases, a simple combination
of Irish wording with a corresponding international
pictogram is enough to ensure a clear message,
avoiding text duplication.

closer
special bond

® Gearéid O Murchu, An Spailpin Fanach,
Ceardlann an Spidéil, An Spidéal

Breacadh




N i hamhdin go gceanglaionn sé dr
gcuid earrai le d ralio Cht
na teanga, cinntionn sé 1OIT] ha

Ghaelach na comhlachta sna margai

thal‘ l€al‘ agus in Eirinn”

“Not only does the maglC of
the language complement our
product lmagE, it establishes
us as _an authentic Irish company
in. both the domestic and

the International

marketplace

Brian & Mairéad de Staic,
Brian de Staic Teo., An Daingean

Fégraiocht agus Margaiocht
ADVERTISING & MARKETING

Is cinnte go bhfuil an Ghaeilge ina huirlis mhargaiochta
rithdbhachtach do chuid mhér comhlachtai ar mian leo a
sciar de mhargai na hEireann a chosaint. Ag an am céanna is
atd comhlachtai ilndisiunta ag iarraidh iad féin a chur chun
tosaigh go hadititil, a bhuiochas d’fheachtais fhograiochta
i nGaeilge, feictear do chomhlachtai Eireannacha gur fit
go mor an cur chuige datheangach chun dul i bhfeidhm ar
chustaiméiri idirndisitnta.

The Irish language is a key marketing tool for many companies
wishing to defend their share of Irish consumer markets.
While multinational companies endeavour to localise their
campaigns through advertising in Irish, for those trading
abroad the bilingual approach is perceived as an added
benefit by the consumer.



cumarsaid [abha

O tharla go bhfuil do chomhlacht i mbun gné sa Ghaeltacht,
ba chéir go mbeadh an Ghaeilge le cloistedil mar chuid
larnach de ghndthchdrsai cumarsdide an ionaid oibre 6 la
go ld. Ta sé tabhachtach duine ar leith a bheith agat atd
dbalta agus toilteanach Gaeilge a labhairt le baill foirne
agus le custaiméiri ag na pointi teagmhdla.

Ba choir go mbainfi dsdid as an Ghaeilge sna réimsi
tabhachtacha seo a leanas laistigh den chomhlacht:
O Ag an deasc failtithe agus | measc lucht teagmhala
an chomhlachta
Ar an teileafdn
Ar urlar na monarchan agus san oifig
Ar an choras idirchumarsaide inmheanach
Leis an phobal
Leis an Udarés agus le comhlachtaf eile Gaeltachta
| bhfégraiocht agus i bpoibliocht sna nuachtain agus
ar na meain
Le linn ocaidf soisialta

Your company is operating in the Gaeltacht so Irish should
be an integral part of the normal everyday language of
your workplace. It is important that you have a key person
at contact points who is both capable and willing to
communicate in Irish with staff and customers.

Here are a number of key areas where Irish should be used
in your company:

At reception and among the key persons in
the company

On the telephone

On the factory floor, in the office

Internal intercom/PA. system

With the general public

With an tUdaras and with other Gaeltacht
companies

In advertising and publicity on print and
broadcast media

At social occasions
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SPOKEN COMMUNICATION
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CAIT MuAC FHIONNLAOICH, BamnistEORR FNG,

IONAD FIONTRAIOCHTA SHLIABH LIAG, AN CHARRAIG.



EArcaiocHT AGus C

na hearrai
rogha

féachaimid

products
preferred

eEnsure

Matt Mac Carthaigh, Fios Feasa Teo.
Pairc Ghné an Daingin, An Daingean

Racvuit ment, and Traivxivxﬁ

Is i measc na foirne is fusa tsdid na Gaeilge a spreagadh
a mhéadu mar theanga nadurtha cumarsdide san dit oib
Cuideoidh na céimeanna seo a leanas leat é seo a dhéan

O Polasaf dearfach a thugann tUs aite d'fhostt dacine
Gaeilge

O Lucht teagmhdla (m.sh. saoistf) a cheapadh ata abal
agus toilteanach Gaeilge a labhairt leis na fostaithe
Polasal comhlachta atd réamhghniomhach agus a
thugann deis do bhaill foirne an Ghaeilge a fhoghlai
no a liofacht sa teanga a fheabhsu

O Luachmhaireacht na Gaeilge mar uirlis mhargaioch
aithint agus a chur ar a stile do bhaill foirne

The easiest way to encourage and increase the use of Iris
a natural means of communication is among the staff. Ti
can be achieved by:

O Having a positive policy of employing Irish-speaking
employees

O  Appointing key persons (e.g. supervisors) who are
willing and able to communicate with employees
Having a pro-active company policy which provide
opportunities for staff to learn or improve their Iris
language
Recognising and informing staff of the value of Irish

marketing tool




(& Aerfort Dhiin na nGall in sice le An Chlochdn Liath, Ga... |

Is féidir le suiomh gréasdin ddtheangach a
bheith ina uirlis chumarsdide éifeachtach.
Féadfaidh dearadh cliste ar shuiomh gréasdin
modh cumarsdide a sholdthar a thabharfaidh
spreagadh agus tacaiocht d’tsdid na Gaeilge
laistigh de do chomhlacht. Td sé iontach
furasta do theachtaireacht chorpardideach
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Your website can be an effective interactive
bilingual  communications tool.  Clever

website design can provide your company
with a2 means of communication that
encourages and supports the use of Irish in
your business. You can easily deliver your
corporate message in both lrish and English.

a chur ar fdil i nGaeilge agus i mBéarla.

“Ta ar suiomh gréasain ina
éifeachtach a chuireann ar d
ar fail go héifeachtach sa da theanga. Is
thar a bheith luachmhar an suiomh seo |
rogha a thabhairt do dhaoine teagmhail a
dhéanamh linn i gcibé teanga im‘i;n-leo.” tool tha
both languages. Our bilingual website is an

invaluable tool in encouraging people to use
the language of their choice in communicati

with us.”

<

Anna Ni Chnaimbhsi, Stidrthéir Oibriochtai,
Aerfort Idirnaisiinta Dhun na nGall, An Charraig Fhinn
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Aerfort Dhin na nGall Donegal Airport

Aerfort Dhun na nGall

**Tailli is fearr le fail ar an idirline ag www.aerarann.com. Eitlilt go Baile Cliath 25.00euro bea

An Bealach go Contae Dhin na nGall

Den forchoimeadas ar an idirline ag -,

Eitilt Dhin na nGall go Baile Atha Cliath in 40bom. Le dhd eitilfi sa /4 direach go Baile Atha Cliath agus o sin ceangail go dii an chuid eile den domhain.
Eitilt Dhin na nGall go Prestwick in 55bom.Eitilti ar fil Dé Domhnaigh/Dé Ceadaine/Dé h-Aoine

Aisiiil deasc cldraithe.

Ealas tuarasdireacht.

Céfe Bear Carraigfhinne, siopa.

Cuireann Aerfort Dhtin na nGall ag an Charraig Fhinn, sa choimed is faide thiar thuaidh dEirinn, féidearachtai tra ar fail do thuraséiri agus do lucht gnd
Ta clii agus cail ar thranna an cheantair ach go hairithe ar an Iré congarach don aerfort ag an Charraig Fhinn.

Cinn de na hAerfoirt Réigitinda is nua-aimseartha san Eoraip, le ceangal laethdil go Baile atha Cliath agus ceangal as sin go dti an chuid eile den Eoraip.
Tar isteach agus cuirfear failte romhat san fhoirgneamh bred fairsing tarraingteach seo it a bhfuil foireann mhaith 4balta agus réidh le gach cuidid agus cinamh a thabhairt.

Faigh blas den chultdir agus den dichas i gceann de na Gaeltachtai is mé sa tir agus td ag éisteacht le comhra mhuintir an cheantair ag an Aerfort.

Aent\ra.v't//r?’77

Thig leat suf siar agus greim bia a fhail ag Caife Charaig Fhinne né mas feam leat deoch a fhdil ag Bedr Dhin na nGall
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Beidh an Feidhmeannach Teanga i
do cheantar bred sdsta cuidiu leat.

Ma ta ceisteanna agat faoi cheann
ar bith diobh seo a leanas, ni bheidh
orainn ach luchdir iad a phlé leat:

Pleanail teanga

O  Ranganna Gaeilge don
bhainistiocht agus don
fhoireann

O  Imeachtaf séisialta a eagrd idir
chomhlachtaf

Lena chois sin, tig linn foinsi a
thabhairt duit déibh seo a leanas:

Seirbhisf aistritichain
Combhairliichén dearaidh
Dearadh sufomh gréasain
Seirbhisi priontala
Déantdirf comharthaf

Your local Language Executive will
be happy to help you.

You can contact us to discuss any of
the following topics:

O  Language planning

O  lrish language courses for
management/staff

O Organising social events
between companies

We also provide assistance in the
sourcing of:

Translation services
Design consultation
Website design
Printing services
Signmakers

Té Udarés na Gaeltachta bred sdsta cuidii leat Plean Teanga a ullmhi.

Ta failte romhat dul i gcomhairle le Feidhmeannach Teanga i do cheantar féin.

Gheobhaidh ti comhairle uathu agus cuirfidh siad ar an eolas ti maidir leis na
seirbhisi ata ar fail uainn.
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Mads féidir linn cuidit leat, déan teagmhadil le Feidhmeannach Teanga ditiuil:
If we can be of assistance, contact your local Language Executive:

Gno le Gaeilge

Udaras na Gaeltachta

Na Forbacha Co. na Gaillimhe
Fon: 091 503100 | Facs: 091 503101 | Riomhphost: eolas@udaras.ie
Pairc Ghné an Daingin |An Daingean Co. Chiarrai

Fén: 066 50100 | Facs: 066 50101 | Riomhphost: ciarrai@udaras.ie

Pairc Ghné Ghaoth Dobhair | Doirf Beaga | Leitir Ceanainn Co. Dhiin na nGall
Fon: 075 9560100 | Facs: 075 9560101 | Riomhphost: eolas@udaras.ie

An Aislann | Béthar an tSéipéil | Béal an Mhuirthead Co. Mhaigh Eo
Fon: 097 81418 | Facs: 097 82179 | Riomhphost: maigheo@udaras.ie
Baile Mhic ire | Maigh Chromtha Co. Chorcai

Fon: 026 45366 | Facs: 026 45423 | Riomhphost: corcaigh@udaras.ie
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